
Customer Registration FAQs 

1. How can a Customer register for the FX-Retail Platform? 
      Ans. A Customer can register using the Registration link available on the CCIL website 

www.ccilindia.co.in. 
 

2. Who can register as a Customer for the FX-Retail Platform? 
Ans. Any Customer including Individuals, Corporates, Small and Medium enterprises (SMEs) etc can 
register for the FX-Retail platform. Presently, 27 Customer category types are available in the drop 
down of the Registration form. The list of Customer Category is available on the CCIL website 
www.ccilindia.co.in.  
 

3. What if any Customer Category is unavailable in the Customer Category list during the 
registration for the FX-Retail Platform? 

Ans. The customer can select Other Category from the Customer Category list. 
 

4.  What are the mandatory fields required in order to complete the Registration? 
Ans. All the mandatory fields are indicated by an asterisk symbol (*)in the Customer Registration 
page.  

 
5. Are there any documents which need to be uploaded at the time of registering for the FX-Retail 

Platform? 
Ans. Yes, the Customer needs to upload a copy of the PAN Card in the any of the following formats 
.jpg, .jpeg, .png and .pdf of not more than 100 kb.  
 

6. Can Customer have common Primary Contact details and User info details? 
Ans. Yes. The Customer can provide same Primary Contact and User details at the time of 
Registration for the FX-Retail platform. 
 

7. Do email id and mobile number of the customer need to be verifed? 
Ans. Yes, The email id and mobile number needs to be verified through an OTP. 

 
8. What is meant by Relationship Bank? 
Ans. “Relationship Bank” is a FX-CLEAR member with whom the Customer holds an account 
relationship and is entitled to approve the registration of the Customer for providing access to the 
FX-Retail platform. 

 
9. What is meant by Home branch? 
Ans. Home branch is the branch where the Customer maintains the account with the Relationship 
Bank.  
 

10. What is meant by Trading branch? 
Ans. Trading branch is the branch registered by the Relationship Bank in the FX-Retail platform.  
 

11. Can the Customer select a branch as both Home Branch and Trading Branch? 
Ans. Yes, the Home branch can be same as Trading branch. 
 

http://www.ccilindia.co.in/
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12. How will the Customer know whether the Registration has been approved or rejected by the 

Relationship Bank? 
Ans. The Customer will receive an email on his registered email id on approval or rejection by the 
Relationship bank. The customer can also check the status of the registration using the link sent to 
the email id. 

 
13. Can the customer withdraw the registration before approval/rejection by the Relationship bank? 
Ans. Yes.  The customer can access the registration using the account status link sent to the email id 
and withdraw the registration. 
 

14. Can the Customer re-apply or edit the details, in case the registration is rejected by the 
Relationship Bank? 

Ans. Yes. The Customer can visit the Registration portal and click on “Like to resubmit the rejected 
request option”. A pop up message will be displayed prompting for Request reference number of 
the registration. On entering this detail, the Registration details would be fetched for the purpose of 
editing the details of the registration. 
 
 

15. Whom can the customer contact in case the registration is not approved or rejected by the 
Relationship bank? 

Ans. The Customer can contact the respective Relationship bank. 
 

16. How will the Customer receive the user credentials after banks approve customer registration? 
Ans. Post bank approval, the Customer will receive user credentials on the registered email id. 
 

17. Are there any charges for registration on the FX-Retail Platform? 
Ans. Yes, Rs. 300/- for Individual Customer (plus applicable GST)and Rs 1000/- for Non-Individual 
(plus applicable GST). 
 
 

18. Are there any Terms and Conditions to be accepted by the Customer for the FX-Retail platform? 
Ans. Yes. The Customer has to accept the terms and conditions with respect to the usage of the 
platform online during the registration for the FX-Retail platform. 

 
19. Can I add multiple Relationship Banks on the FX-Retail Platform? 
Ans. The Customer can register for the FX-Retail platform by indicating a Relationship bank. The 
Customer can add further Relationship Banks as per his preference based on the approval by the 
added Relationship bank/s.  
 

20. Which internet browsers support FX-Retail platform? 
Ans. The FX-Retail platform is best viewed in the following browsers 

a. Internet Explorer (version 11 and above) 
b. Chrome (version 45 and above) 
c. Firefox (version 55 and above) 


